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From: Mark.Clark

To: Patricla <NHTSA> Wallace

Date: 4102 11:40AM

Subjact: 10513 SECOND NOTICE. TRW Dreyg Links On Cartain 1000, 2000, 3000, FE bus, RE
bus, 4000 and 8000 model seriea bullt from 7/5/1998 t _

ATTENTION]

PLEASE HELP IMPROVE THE COMPLETION RATE FOR THIS CAMPAIGN.

SECOND NOTICE FOR SAFETY RECALL 00513
SUBJECT: TRW Drag Links On Cartain 1000, 2000, 3000, FE bus, RE bus, 4000
and 8000 modal sories built from 7/5/1 898 through 10/31/1090.

* Clicking on the blue hot link balow will take you directly to the
latest complete dealer letter on our web site.

* The follow up nofice letiar that will be sant to daslars, rafers to

the latest complote dealer [otler 8o i will not ba put on tha Intranst,
* Tha customer folicw up notice for this campaign wil not ba found on
the intranet eithar.

* Once yau have clicked on the hot ok, review the campalgn letter
for tha subject matter.

* Thiz message can be farwarded lo anyana intemally who needs
information on this campaign.

* Sand me an a-mall if you want to add or delete individuals on the
digtribution list above.

* There are no PDF fles for printing of this campalgn at the hotlink -
below.

* .9, Dealer meiling: W: 3/26/02 {for follow-up notices, desler

ard customer mallings can go out at the same time)

* LS. Customer malling: W- 3/26/02

* Canadlan Dealer maling: F: #2802

* Canadian Customex malling: F: 326/02

* PLEASE MAKE EVERY EFFORT TO ASEIST IN QETTING THESE VEHICLES
REPAIRED.

* US population uncompleted: 4,165

* Canadlen population uncompleted: 321

* BRAZIL population uncomplated: 72

* Qthar expart: - - - - - 197

* No customers are listed in our system for Mexico.

* hitp:#eervica.naviatar. com/recaln/00513_1.xml

* |f you have any quastions, pleasa st ma know.

* Thank ¥ou.

Mark Clark
Compiiance Coordinator
imtemational Truck and Engine Corporation



